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Dear Sir, 

Over the past eighteen months officers within the Basildon and Castle Point community command 
have been working with the Travelling community at Dale Farm, Crays Hill to make the community 
safer from fire related incidents. 

During this time the community have been working to try and achieve the standard set out in 
Caravan Legislation (Model Standards 1989: Permanent Residential Mobile Home Sites 1989). 

The community at Dale Farm realises the importance of complying with this legislation as they 
have witnessed at first hand the consequences of a fatal fire at Dale Farm on 19/5/2005, and wish 
to prevent a similar incident happening again. For this reason the community have given their full 
support and assistance to the command at Basildon and Castle Point. 

After the fatal fire at the site, for a period of two weeks the Fire Service undertook 235 Home Fire 
Safety Visits and within this time 235 smoke alarms were fitted. At all times the installation was 
done with the full cooperation of the community. Also, during these visits, information and 
guidance was given on candle safety, cooking safety, bed time routines and escape plans. 

At this time It was noted that all the caravans and trailers, were fitted with smoke alarms, by the 
manufacturer. However when I inspected the alarms I found that 60% did not have a battery 
installed. The reason for this was that, every time that cooking took place the alarm sounded, 
therefore due to this the battery was removed. 

I pointed out that the alarm the fire service was fitting had the facility to silence the alarm, and it 
would reactivate itself automatically after about ten minutes. Plus it had a ten year battery fitted 
which could not be removed. This in turn would give them protection when needed. The 
community was happy for us to fit new smoke alarms in all the homes on the site. 

Work was also put in place to establish why the hydrants could not be found, during the 
forementioned fire. A meeting was held at the site where an explanation of what happened on the 
night of the fire and how difficult it was to relay water from as far away as 400m to the incident was 
given. The impact on our fire fighting was also made clear. It was therefore recognised by the 
community that it was important for their own safety that the hydrants were found and maintained. 

Subsequently a day was arranged when Tony Lee from water section and myself would visit the 
site to locate the hydrants. During that day both were found. Hydrant no 69/629 was located 
under tarmac in Oak Lane at the junction of the site entrance and hydrant 69/627 was located in 
the garden of the old Dale Farm. Both these hydrant positions had been lost to the service for 18 
months due to the fact the road being moved and tarmaced over and the other was buried in Dale 
Farm's garden 


Both hydrants are fully commissioned and clearly marked and have an operational pressure of 5 
bars. This work was achieved in partnership with the community. 

After the incident at Dale Farm, the Fire Service has been working with the community to produce 
a Traveller Safety DVD. This was filmed on the 22 nd April 2006. Following the completion, 1 00 
copies of the DVD have been distributed to the community at Dale Farm. The Fire Service have 
had 2000 copies made in total, which have been distributed through out the county by the 
Traveller Education Service and the Essex County Council Traveller department reaching 
authorised and unauthorised sites. It has been well received by all, and the feed back received 
from the travellers has been very positive. They have considered it has not been patronising in 
any way and it is relevant to their lifestyle. By making this DVD the fire safety advice given has 
been adopted by the traveller site and they have given their full co-operation in this project 
therefore making communities safer. Please find enclosed a copy of the DVD. 


Yours faithfully 



Martin Trevillion 
Community Safety 

Basildon and Castlepoint Community Command 



